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with a person of suitable age and dis-
cretion employed or residing therein. 
Service by mail is complete upon mail-
ing. 

[67 FR 16025, Apr. 4, 2002, as amended at 71 
FR 12285, Mar. 10, 2006] 

§ 230.5 Release of information. 

(a) The Office of Inspector General is 
responsible for maintaining and storing 
its own records and for assuring com-
pliance with applicable records man-
agement, retention, and disclosure re-
quirements. 

(b) The Inspector General or a des-
ignee serves as the official custodian of 
the records and documents of the Office 
of Inspector General and is responsible 
for administering the rules and regula-
tions relating to public availability of 
Postal Service Office of Inspector Gen-
eral records insofar as the information 
is subject to the provisions of the Free-
dom of Information Act, contained in 
Section 552 of Title 5 of the U.S. Code 
and 39 U.S.C. 410 (c), and/or the Privacy 
Act, Section 552a of Title 5 of the U.S. 
Code. 

(c) Requests for records and informa-
tion under the Freedom of Information 
Act or Privacy Act should be sub-
mitted in writing to the Office of In-
spector General, Freedom of Informa-
tion/Privacy Act Officer, located at 
1735 N. Lynn Street, Arlington, Vir-
ginia, 22209–2020. 

(d) The Office of Inspector General 
shall comply with and adhere to the 
procedures governing the release of in-
formation maintained by the U.S. 
Postal Service as set forth in Part 265 
and related provisions of these regula-
tions to the extent such procedures do 
not conflict with any provision in this 
part. 

(e) Appeals from the denial of any re-
quest for information should be di-
rected to the General Counsel for the 
Office of Inspector General, who is re-
sponsible for deciding any timely ap-
peals authorized under this section. 

(f) Postal Service records in the cus-
tody of the Office of Inspector General 
that contain proprietary information 
will not be released by the Inspector 
General without consultation with the 
appropriate Postal Service official re-
sponsible for the record. 

§ 230.6 Contractor requirements. 

(a) The Office of Inspector General 
shall be the exclusive judge of its con-
tractors’ qualifications. 

(b) The Office of Inspector General 
shall award contracts to and make pur-
chases from only responsible contrac-
tors. In order to award a contract, a 
contracting officer must make an af-
firmative determination of responsi-
bility. 

(c) A responsible prospective con-
tractor is one who: 

(1) Has the financial and logistical re-
sources to perform the contract; 

(2) Has the necessary organization, 
experience, and technical ability to 
perform the contract; 

(3) Is able to comply with the deliv-
ery and performance schedules estab-
lished by the Office of Inspector Gen-
eral; 

(4) Has a satisfactory performance 
record (although a lack of relevant per-
formance history shall not disqualify a 
prospective contractor from award); 

(5) Has a satisfactory record of integ-
rity and business ethics; and, 

(6) Is otherwise qualified and eligible 
to receive an award under applicable 
federal laws and regulations. 

[77 FR 6676, Feb. 9, 2012] 

Subpart B—Rules Governing Com-
pliance With Subpoenas, 
Summonses, and Court Or-
ders by Postal Employees 
Within the Office of Inspector 
General Where Neither the 
Postal Service, the United 
States, Nor Any Other Federal 
Agency Is a Party 

SOURCE: 68 FR 57372, Oct. 3, 2003, unless 
otherwise noted. 

§ 230.10 What do these rules govern? 

(a) Subpart B governs those situa-
tions where an employee of the Office 
of Inspector General has been sum-
moned, subpoenaed, or given a court 
order in connection with any federal, 
state, local court, administrative, or 
legislative proceeding. 

(b) The rules in subpart B do not 
apply to: 
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(1) Proceedings where the United 
States, the Postal Service, or any 
other federal agency is named as a 
party; 

(2) Congressional requests or sub-
poenas for testimony or documents; 

(3) Employees serving as expert wit-
nesses in connection with professional 
and consultative services under Title 5, 
Code of Federal Regulations, Part 7001, 
provided they state for the record that 
their testimony reflects their personal 
opinions and should not be viewed as 
the official position of the Postal Serv-
ice; 

(4) Employees making appearances in 
their private capacities in proceedings 
that do not relate to their Postal Serv-
ice employment, such as traffic acci-
dents or domestic relations matters; 
and do not involve professional or con-
sultative services; 

(5) Situations where the Inspector 
General or an official designated by the 
Inspector General determines that the 
best interests of the public or the Of-
fice of Inspector General would be 
served by an exemption from the regu-
lations. 

(c) These rules should be read to-
gether with the Freedom of Informa-
tion Act (FOIA), which provides addi-
tional information about access to 
records. 

§ 230.11 What special definitions apply 
to these rules? 

The following definitions apply to 
Subpart B: 

(a) Authorizing official means the In-
spector General or an official des-
ignated by the Inspector General to au-
thorize release of documents or permis-
sion to testify. 

(b) Case or matter means any civil 
proceeding before a court of law, ad-
ministrative board, hearing officer, or 
other body conducting a judicial or ad-
ministrative proceeding in which the 
United States, the Postal Service, or 
another federal agency is not a named 
party. 

(c) Demand includes any request, 
order, or subpoena for testimony or the 
production of documents. 

(d) Document means all records, pa-
pers, or official files, including, but not 
limited to, official letters, telegrams, 
memoranda, reports, studies, calendar 

and diary entries, graphs, notes, 
charts, tabulations, data analyses, sta-
tistical or information accumulations, 
records of meetings and conversations, 
film impressions, magnetic tapes, com-
puter discs, and sound or mechanical 
reproductions. 

(e) Employee or Office of Inspector 
General employee, for the purpose of 
this subpart only, means a Postal Serv-
ice employee currently or formerly as-
signed to the Postal Service Office of 
Inspector General, student interns, 
contractors, and employees of contrac-
tors who have access to Office of In-
spector General information and 
records. 

(f) General Counsel to the Inspector 
General means the General Counsel of 
the Office of Inspector General, or a 
person authorized by the Inspector 
General to give legal advice to Office of 
Inspector General employees. General 
Counsel to the Inspector General does 
not mean the General Counsel of the 
Postal Service. 

(g) Nonpublic includes any material 
or information not subject to manda-
tory public disclosure under § 265.6(b) or 
which must be kept confidential under 
the Inspector General Act, 5 U.S.C. 
App. 3. 

(h) Office of Inspector General means 
the organizational unit within the 
Postal Service as outlined in part 221 of 
this chapter. 

(i) Office of Inspector General Man-
ual is the document containing the 
standard operating procedures for 
criminal investigators, evaluators, and 
other employees of the Office of Inspec-
tor General. 

(j) Reports include all written re-
ports, letters, recordings, or other 
memoralizations made in conjunction 
with the duties of an Office of Inspec-
tor General employee. 

(k) Testify or testimony includes 
both in-person oral statements before 
any body conducting a judicial or ad-
ministrative proceeding and state-
ments made in depositions, answers to 
interrogatories, declarations, affida-
vits, or other similar documents. 
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